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Date: January 17, 2018

Dear Toyota Customer,

We, Toyota Motor Corporation (TMC), confirm that Toyota Motor Europe NV/SA (TME) is our
subsidiary company in Eu'ope We consign TME the sale of vehides to the UN and Intemational
Aid Organizations. Toyota Gibraltar Stockholdings Ltd (TGS) has been appointed as independent
agent by TME for the sale of these vehicles stocked in Gibraltar,

We ako confirm that manufacturer’s wamanty, maintenance and servicing on the vehicles sold
through TME o its appointed agent will be undertaken by TMC's authorized distributors, ensuring
that the same treatment given to the vehicles sold directly by TMC will be applied to the vehides
sold through TME or its appointed agent TGS.

INB: Non-Toyota accessories fitted by TGS are not covered by Toyota warranty, Full details about
these items can be obtained from TGS.

Yours sincerely

Kyoko Miyamoto,
Group Manager, UN & Fleet Sales Group
Africa Dept. No.2




