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Frequently Asked Questions

What is the warranty for parts
and accessories purchased
from TGS?

1 year against manufacturing
defect.

Where can | find my Vehicle
Identification Number (VIN)?

The easiest place to find your Toyota
VIN is on your vehicle registration
card on the driver’s door, on the
plaquein the engine bay or at the
base of the windshield on the
driver’s side (visible only from the
outside of the car).

How canl find out if TGS stock a
Toyota part that | need?

You can consult the TGS Parts
Department - see contact details
below.

What information do | need to
provide for a parts quotation?
For a parts request, the vehicle
chassis number, detailed
description of the items required,
quantities for each item and the end
destination of the eventual order

are essential. Ifin doubt how to
describe the part required, please
provide as many images as possible
(maximum size of 1MB each).

Can | have fire extinguishers
and/or batteries shipped out
separately?

Unfortunately, we cannot ship
fire extinguishers on their own as
Hazardous Goods certification is
required and not available in
Gibraltar.

Batteries are not an issue as we only
sell dry-charged batteries for the
above mentioned reason (wet-cell
batteries are classified as hazardous
goods).

What happens if | lose all the keys
to my vehicle?

Providing the 17 digit vehicle
chassis number, we can provide

all the items needed in order to get
you back on the road. Once
received, you will need to program
the key at an authorised Toyota
dealer.

Can | add extra items to an order?
Yes. But lead times and freight costs
may increase.

Can | ship different items in my
order to different shipping
addresses?

Yes. Packing and freight charges will
vary per shipment.

Why should l insist on using
genuine Toyota parts?

Toyota genuine parts are designed
and engineered specifically for your
Toyota vehicle. Over the years,
heavy investments in R&D have
been made to study the design,
material selection and internal
construction of Toyota genuine
parts. These parts are also tested
under various simulated extreme
conditions to ensure quality,
reliability and durability. For cost
effectiveness and peace of mind,
always insist on Toyota genuine
parts.

Contact the Parts Sales Team
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Francis Galera
Parts Technical Sales Executive

. +35020059175
X francis.galera@toyota-gib.com

Nigel Jeffries
Parts Sales Executive

. +35020059133
=4 nigel.jeffries@toyota-gib.com

Roxanne Martos
Parts Sales Executive

 +35020059142
=4 roxanne.martos@toyota-gib.com

Toyota Gibraltar Stockholdings Ltd
PO Box 176, 40 Devil's Tower Road, Gibraltar

Tel: +350 200 59100 or +44 207 906 1745

Fax: +350 200 70465 or +44 208 090 3780
E-mail: parts@toyota-gib.com

www.toyota-gib.com

TGSUSA

Tel: +1 703-442-8550

Cell: +1 703-489-7977

Toll free number: 1-888-869-4427
E-mail: info@toyota-gib.us
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Allimages are used for illustration purposes only. Specifications are subject to change without prior notice.



